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RADIANT CONVECTIVE SPACE HEATER
Flued Model HE 300M




- CONGRATULATIONS ON YOUR CHOICE

We're delighted you/ve chosen a Vulcan to heat your home. It's a heater we're
very proud of.

Designed and Mads in Australia it embodies the latest advances in gas heating
technology in a new stylish slimline cabinet.

Your Vulcan heater is backed by the resources of Climate Technologies
Australia's most advanced manufacturer of a complete range of climate control
products.

INFORMATION

The information contained in the following pages has been prepared to ersure
you enjoy trouble free operation of your Vulcan heater

The Vulcan heater you have purchased is a flued radiant convective moded with
top mounted push-button controis and fan switch.

For safety, your Vulcan heater is fitted with a flame failure safety valve which will
shut off the gas supply in the event of flame failure.

CoNQratulations......cccoceevvevecvsisimin e e e

R0 =11 o o [P OO P
Safety PreCaulionsS ..o ienscieriemes st v e e oo som e s
Location of CONrolS..........coeic e reevccrssmmimmsesriseronsmmm smnsmmmsmmssse s enneam s nms s e
Starting your Vulcan Healer ... s e e
13 (eTo] o1 T TSP OP USRS
Heating Control...... ..ot seimiarr e cen s s s e s
0TV 1 o T P OO SRR
Problem/Remeady Chart ..o s cesier s erraaers s nmsmm e e
Warranty STAEIMENT ... .. cc..ccoouii e e e e s s s
Warranty Detail ...
Service and 8pare Pars ... et s s
FProof of Purchase.........cccoevvev e

Other ProductS ..o v e e

O ~ ~ ~ ~N DU B & B A WM




SAFETY PRECAUTIONS

= Do not place articles on or against this appliance.
« Do not spray aerosols in the vicinity of this appliance while it is in operation.
* Do not use or store flammable materials near this appliance.

+ Maintain clearances of 1500mm in front, 500mm above and 300mm to the left
and right of the appliance.

THE GUARD IS FITTED TO
THE APPLIANCE TO
REDUCE THE RISK OF FIRE
OR INJURY FROM BURNS
AND NO PART OF IT
SHOULD BE PERMANENTLY
REMOVED. FOR
PROTECTION OF THE
YOUNG OR THE INFIRM, A
SECONDARY GUARD IS REQUIRED

1500mm




LOCATION OF CONTROLS

All controls are mounted on the top of the
heater.

STARTING

1. Ensure gas supply is available and gas
cock is turned on.

2. Connect power plug into a 220-240 volt
50Hz 10A power socket. Switch power
on.

3. Push the START/LOW button down
fully and hold in down positions.

4. Push the ONVOFF button down and hold until ignition occurs and the pilot
lights. The pilot is located on the lower edge of the main burner, near the
centre.

5. Hold the START/LOW button down fully for approximately 15 seconds after
ignition.

NOTE ON STARTING

If the appliance has just been connected to the gas or not used for some time, it
may not start the first time because of air in the gas line. It will then be necessary
to repeat the starting procedure.

STOPPING
Push to OFF button down firmly. NOTE: It is not necessary for all buttons to be
in the up position when the heater is switched off.

FAN
The fan has two operating speeds, HIGH and LOW which are selected at the fan
switch. It is recommended that the fan be used when the burners are on.

In the event of power failure you heater will continue to operate safely without the
fan. However it is recommencded that the unit be operated on the medium setting
to prevent heat build up in the cabinet.

HEATING CONTROL

Three burner settings 3 BURNER MODELS
may be selected Seting ] p— —

using the two left — —
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hand push buttons.
The buttons have two
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E High

Low

operating positions

each, up and down. Mediurr
Pushing a button fully

down and releasing it .,
changes its operating |
position.
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CLEANING

OUTSIDE: Turn heater off and isolate from electric power supply and clean all
external parts with a soft damp cloth. DO NOT USE SOLVENTS OR SCOUR-
ERS.

FAN. The fan should be cleaned annually. Refer to service instructions in sepa-
rate booklet.

REFLECTOR. Turn heater off and isolate from electric power supply. Lift wire
dress guard adjacent to vertical pins in bottom edge. Lift pins clear of bottom
reflector part and pull forwards, the bottom of the dress guard can now swing out.
Clean the reflector with a soft damp cloth. Do not use scourers. Swing the dress
guard shut and lift the pins back into the reflector holes.

IMPORTANT

This product, warranted by Climate Technologies (Vulcan), has undergone exten-

sive testing at all stages of manufacture to ensure that it conforms to specifica-

tion.

Before requesting a service call check the following which are not covered

by warranty:

1. That all relevant services (electricity, gas, water) have been connected and
turned on.

2. That the product has been installed correctly to Vulcan specifications.

3. That the product has been commissioned correctly by the installer.

4. That the operating instructions have been correctly followed.

Should a Service Call be made by Vulcan or an approved Vulcan Service

Agent that is not warranty related a service charge will apply.
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PROBLEM REMEDY CHART

Before contacting your nearest
VULCAN service centre,
check the problem

remedy chart closely. A
service call may be
unnecessary. It a service

call is necessary, quote

the madel number

indicated on the S D
label under the \45/ /7
control door, &/ f
S/ S/s/8
&/ S/8/ &
. A
CAUSE //&/x8
Power
failure Restore Power
Contact
_Gas pressure Climate Techrolagies
Ingorrect Service 131 052
Power off or Insert plug
plug out Switch on power

Contact

Gas line Climate Technolog es
hlocked Service 131 052
Incorrect
burner aeration As ahove,
Spark system
damaged Asabove.
Airingas Stop and restart
line until air clear.
insufficient Read starting
button force instructions.
Not enough Switch heater off.
air Ventilate room.
Contact
Climate Techrelogias
Service 131 052




#VULCAN

7 the evant that vour Vulcan apgliance is or becomes delective in the warranly peried due to faulty materials, components or woremanship, the
Trade Practices Actof 1974 and simelar laws n your stale give you the right under cartain crcumstances 1o have il made goed.

aediton, Clmaze Techaologies makes the following promise - WE WILL REPAIR OR IF NECESSARY REPLACE A DEFECTIVE YULCAN
APPLIAMCE ON THE FOLLOWING TERMS AND CONDITIONS

WARRANTY PERIOD - EXECUTIVE HEATERS

LABOUR PARTS
Heat Exchanger 1 year from dale 5 years from date
(HE Models) of purchase of purchase +
5 years pro rata
Fan 1 yaar from date 2 yaars from date
of purchase of purchase
Other parts 1 yaar from date 1 year from date
of purchase of purchase
For Metro Service Only Ring The Number Below
WARRANTY ON REPLACEMENT PARTS St Astoke | 088307 5230
2zr5 raplzced under warranty are warranted for the balance of their ongingl warmanty penod R TEAS | 02 6953 5968

Western Australia 08 2454 1000
Victoria 03 B795 2456

COHDITIONS AND EXCLUSIONS

r and reslacement work will be caried out free of on the bass shown above subject to proal of purchase and purchase date but the
0l comered

ng costs neurred by Climate Technologies Service persannel or Sendce Agent bayond 25km from Climate Technologiss &utharnsed
ost of ransporting and msuring the apsliance between the nearest Climate Technologies or Agents Senice
'E?E\- ste must be med by the gwner,

S FHAMING WIgng w Ih the apghance or where 1he defective operation of the appliance is
¥ 1 plumbing or installaton not in accordance wilh insirections and'or applicable
rect apolication o abuse of the appliance, or b damage caussd by any unauthofised person

10 lurniure, carpats, walls, cefngs foundations or ary oiner

EKECUTIVE WAHHANTY DETAIL

Please retain this copy for your personal record.

MODEL NO. e e ssisisam e sanmn s SERIAL Mo, ..., -
DATE OF PURCHASE ...t iaissmsmnn s s e e e e s B .
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PROOF OF PURCHASE WOTE: Please produce the fully compleied warranty details at the request of the
Serviceman or Installer.

/. Aftach Hen:
It is important that you =-ord the name of the Dealer or Gas utility Irom whom you purchased
/ your heater and the ame of the Installer, who is responsible for the comrect installation and
start-up of this heater, and demaonstrating the cormect methed of operation,
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WORTH CONSIDERING

As experts in home comfort products, Climate
Technologies has a lot to offer the Australian
household.

COOLEST THING ON WHEELS

The new BONAIRE ULTRACOOLER is a
stylish portable air cooler which can be
wheeled from room to room to provide cool
comfort wherever you are. With its
“Sleepeasy” fan it will keep you comfortable
during the hottest days and nights.

FRESH AIR COOLING
The new BONAIRE INTEGRA Ducted

Evaporative Air-Conditioning Systems use T I
only water to cool the air. No ozone depleting P LT,
CFC gases at all. with “Coolstart” for L N /:?‘

instantly cool air and the “Superquiet” Axial
fan for quiet performance, your home will
become a paradise of cool comfort.

VULCAN CENTRAL HEATING el e
The VULCAN HIGH EFFICIENCY CENTRAL
HEATER is a revolutionary ducted heating
system which will warm you from any room in

the house. This High Efficiency gas ducted o
heater is the most effective and cost efficient
way to heat your entire home, all at the touch e — Y
of your fingertips with the remote Comfort
Control.
DESIGNED & MANUFACTURED BY...

O LINVIATE
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ACN 13 001 418 042
26 Nylex Avenue, Salisbury, South Australia 5108

In the interests of continued product improvement, Climate Technologies reserves
the right to alter specifications without notice.

1w Texs #nd lustration Copyright. Climate Technologics 2001
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